SEEK FIRST TO UNDERSTAND,
THEN TO BE UNDERSTOOD
Listen Before You Talk

How well ore you doing with habit 58 Color in the stors.

| listen fo other pecple’s ideas and feelings. EQI *

| try to see things from their viewpoints.
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| listen to others without interrupting, 23{ ):3:( )j:z
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| om confident in voicing my ideos.

| look FEDP'E in the eyas when h;:H:ing.

Can two people have different answers and bath be correct?
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Listening helps us understand the whale picture
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